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Cape Town, 7460

Donaldson Filtration Systems (Pty) Ltd
Kinghall Avenue, Epping Industria, Ext3,

P.0O. Rox 149. Fonindust. 7475

DFSPL

QC/13/04 C

WARRANTY EVALUATION

Revision Date:

Revision Number:

10.04.07
11

Customer/End user Has 5 Working Days to Return Completed

DATE : CCR N° Internal Use Only
ITEM N°: DONALDSON AREA SALES RESPONSABILITY
JOB / REPAIR SITE VISIT
FAILED ITEM REQUESTED FOR
DISTRIBUTOR :
STREET ADDRESS :
CITY : POSTAL CODE : COUNTRY :
CONTACT : TEL :
FAX :
CUSTOMER :
STREET ADDRESS :
CITY : POSTAL CODE : COUNTRY :
CONTACT : TEL :
FAX:
VEHICLE/EQUIPMENT ENGINE
MAKE : MAKE :
MODEL : MODEL :
TYPE : TYPE :
SERIAL N°: SERIAL N°:

TOTAL KM/ MILES / HRS ON ENGINE / EQUIPMENT

TOTAL IN-SERVICE KM / MILES / HRS ON PART

BACKROUND CONDITIONS:

(Answer all questions - where No, describe the circumstance)

Is product/system within DFSPL warranty period |:| YES |:| NO
Is the product/system a DFSPL design/approved |:| YES |:| NO
Has the product/system been adapted in any way |:| YES |:| NO
Are oil sample monitoring used |:| YES |:| NO
Have non DFSPL product/system been used previously |:| YES |:| NO
Is the engine a rebuilt unit |:| YES |:| NO
Is the product/system serviced to restiction [] YES |:| NO
Is a restriction indicator fitted |:| YES |:| NO
Key Process Steps:
Claim Accepted — Insurance Assessor Claim Accepted —
Technical Division —p» Letter of Advice to Evaluates Report/ p DFSPL payment
SrsEE ] Ly Reviews and Insurance Visit End-User Within 30 Days
Return Warranty .
- E— Submits
Evaluation To
) A Assessment Report
Technical Division to QA

Claim Rejected —
P> Letter of Advice to
Customer/End User




